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COMPETITIVE LOCAL CARRIER

1.0- RATE SCHEDULES (CONT’D.)

Schedule 2: California LifeLine Service

A. Description

California LifeLine Service is a California Universal Service Program that provides discounts on basic
residential telephone service to eligible low-income households pursuant to the Moore Universal
Telephone Service Act and General Order 153 and Resolution T-17366.

California LifeLine Service (“LifeLine”) will be offered by the Company to residential Customers.
LifeLine Service includes service elements as currently outlined in Appendix A-I ofD. 14-01-036 and
as may be modified in the future. Company shall provide customer service in any language in which it
markets Home Phone to Customers.
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Schedule 2: California LifeLme Service (Cont’d.)

B. Regulations

1. The following criteria for eligibility apply to LifeLine:

a. The residence premises at which the service is requested is the applicant’s principal
place of residence. An applicant may report only one address in the state as his/her
principal place of residence.

The residence premises household (dwelling unit) shall consist of that portion of an
individual house, building, flat or apartment occupied entirely by a single Household.

A room or portion of a residence premises occupied exclusively by an individual not
sharing equally as a member of the domestic establishment may be considered i

separate dwelling unit (premises) for the application of LifeLine.

b. A Customer shall be eligible to receive two LifeLine lines if: (i) the Customer meets
all California LifeLine eligibility criteria set forth above; (ii) a member of the
Customer’s Household is disabled and has immediate and continuous access within
the Household to a TTY; and (iii) the TTY is issued by DDTP or a medical
certificate indicating the Household member’s need for a TTY is submitted.

c. The Customer must provide his or her date of birth and the last four digits of his or
her social security number, or the Customer’s Tribal Identification number, if the
Customer is a member of a Tribal nation and does not have a social security number.
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Schedule 2: California LifeLine Service (Cont’d.)

B. Regulations (Cont’d.)

1. The following criteria for eligibility apply for LifeLine: (Cont’d.)

d. Consumers may qualify for participation in the LifeLine program by meeting either
the Program-Based Criterion or the Income Based Criterion.

(1) Program-Based Criterion

Approved qualifying programs may be found at:

http://www.cpuc.ca.gov/PUC/Teico/Publ ic+Programs/ults.htm
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Schedule 2: California LifeLine Service (Contd.)

B. Regulations (Contd.)

1. The following criteria for eligibility apply to LifeLine: (Cont’d)

d. Consumers may qualify for participation in the LifeLine program by meeting either
the Program-Based Criterion or the Income Based Criterion (Cont’d.)

(2) Income-Based Criterion

(a) For the fiscal year for which the service is provided, based on current
household income, the applicant’s total household income does not exceed
the LifeLme income limits as published on the Commission’s website at

(b) The Customer must provide documentation substantiating his/her
household income. Acceptable documents are:

- Prior year’s state, federal or tribal tax return

- Current income statement from an employer or paycheck
stub for three consecutive months worth of the same type of
statements within the last 12 months

- Statement of benefits from Social Security, Veterans
Administration

- Statement of Benefits from retirement/pension.
Unemployment/Workmen’s Compensation

- A divorce decree

- Child support documents

- Other official documents

e. No person who is claimed as a dependent on another person’s income tax return shall
be eligible for California LifeLine

f The applicant’s eligibility is subject to verification by the CPUC and/or the
California LifeLme Administrator.

g. The California LifeLine Administrator determines the eligibility of the Applicant and
conducts the enrollment process as designated by the CPUC.
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Schedule 2: California LifeLine Service (Cont’d.)

B. Regulations (Cont’d.)

2. Application

a. Initial Application

Each Customer enrolling in the LifeLine program is subject to the application process
described below. Applications may be submitted via an online process or paper
process.

(1) Applicants have the option of enrolling in Califomia LifeLine under either::
(i) the program-based criterion, or (ii) the income-based criterion.

(a) If the Customer has a Household member currently enrolled in any
of the means-tested programs listed in Section B. 1 of this Schedule,
the Customer should enroll under the program-based criterion and
complete the “Program-Based section of the Application form.

(b) If the Customer does not have a household member currently
enrolled in any of the means-tested programs listed in Section B.l
above, the Customer must enroll under the income-based criterion
and complete “Income-Based” section of the Application form

(2) The Application form that a Customer chooses to file shall be signed by the
Customer whose name appears on the utility’s account, the Customer’s legal
guardian or a person operating pursuant to a power of attorney for such
Customer. By signing the form, the Customer is self-certifying, under
penalty of perjury, that the information contained in the completed form and
submitted documents, if any, are true and correct.

(3) The completed Application form and supporting documents, if any, must be
retumed by the Customer to the California LifeLine Administrator.

(4) Any Customer who fails to return the form or otherwise qualify for LifeLine
as specified on the Application form by the deadline date shall have their
application rejected.
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1.0 - RATE SCHEDULES (CONT’D.)

Schedule 2: California LifeLine Service (Cont’d.)

2. Application (Cont’d.)

a. Initial Application (Cont’d.)

-c

(5) A Customer changing his/her California LifeLine Service provider shall not
be required to undergo the Application process, provided that the Customer
initiates California LifeLine Service with his/her new California LifeLine
Service provider within 30 days of disconnecting California LifeLine
Service with the previous California LifeLine provider and the Customer
maintains eligibility in all other respects. If a Customer changes his or her
principal place of residence, while maintaining eligibility in all other
respects, the Customer shall not be required to go through the Application
process again.

(6) Upon successful completion of the application process, the Customer’s basic
service will be converted to LifeLine service and the Customer’s account
credited the difference between LifeLine rates and charges and regular tariff
rates and charges and any deposits related to basic service, as of the LifeLine
Application date. Customers with a credit balance of at least $10.00 may
request a refund check in the amount of the credit balance reflected on their
next bill.

b. Annual Renewal Process

To remain in LifeLine, each LifeLine Customer is subject to the annual Renewal

Process described below:

(1) At renewal, the Customer has the option of qualifying his or her continued
eligibility under either: (i) the program-based criterion, or (ii) the income-

based criterion.

(a) If the Customer has a Household member currently enrolled in any

of the means-tested programs listed in Section B.l of this rule, the
Customer should continue his/her LifeLine enrollment under the

program-based criterion and complete the “Program-Based” section
of the Renewal Form.
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Schedule 2: California LifeLine Service (Cont’d.)

B. Regulations (Cont’d.)

2. Application (Cont’d.)

b. Annual Renewal Process (Cont’d.)

(1) (Cont’d.)
)

(c) If the Customer does not have a Household member currently
enrolled in any of the means-tested programs listed in Section
Section.B. 1, the Customer must continue his/her LifeLine
enrollment under the “Income-Based” section of the Renewal Form.

(2) The Renewal Form shall be signed by the Customer whose name appears on
the utility’s account, the Customer’s legal guardian or a person operating
pursuant to a power of attorney for such Customer. By signing the form, the
Customer is self-certifying, under penalty of peijury that the information
contained in the completed fonn and all submitted documents, if any, are
true and correct.

(3) The completed Renewal Form and all supporting documents, if any, must be
returned by the Customer to the California LifeLine Administrator.

(4) Any Customer who fails to qualify for the continued eligibility to LifeLine
shall be removed from the LifeLine program. Upon notification from the
California LifeLine Administrator the Company wifl convert the Customer to
regular residential service starting with the denial date provided by the
California LifeLine Administrator.

(5) Customers who wish to re-establish LifeLine service after removal from the
program will be treated as a new Customer, subject to enrollment pursuant to
Section B.2.a and a conversion charge. The LifeLine discount will not be

applied retroactively to the date of removal.
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Schedule 2: California LifeLine Service (Cont’d.)

B. Regulations (Cont’d.)

2. Application (Cont’d.)

c. Recipients of LifeLine must notify the Company of any changes that cause the
LifeLine Customer to no longer qualify for LifeLine or a second LifeLine line. Upon
receipt of the notification, the Company will change the service to the regular tariffed
rates for the service furnished. No charge will be applicable for this change in
service. The Company may request a deposit, if applicable.

d. The Commission or the Commission’s agents may audit and verify a Customer’s
eligibility to participate in the LifeLine program.

(1) Any LifeLine Customer who is found to be ineligible to participate in the
LifeLine program shall be removed from the LifeLine program.

(2) Upon notification from the Commission or the Commission’s agent, the
Company shall change the ineligible Customer’s LifeLine to regular tariffed
rates and charges for the services furnished. Such notification shall specify
the effective date of the change. No service conversion charges shall be
billed to the Customer for this change in service. The utility may require
service deposits, if applicable.

3. Additional service and equipment are not included in the LifeLine rate, but will be provided

to LifeLine Customers at applicable tariffed rates.
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Schedule 2: California LifeLine Service (Cont’d.)

B. Regulations (Cont’d.)

4. Deposits

a. Establishment of Credit - LifeLine Residence Applicants

The Company will not collect deposits for LifeLine Service.

5. The LifeLine Service Connection Charge is applicable to each eligible Household residing at
the same principal place of residence and may be applicable any time a subscriber (i)
establishes a new telephone connection (ii) re-establishes LifeLine at the same principal place
of residence at which LifeLine was previously provided, (iii) establishes LifeLine at a new
principal place ofresidence, or (iv) switches LifeLine from one LifeLine Service provider to
another.

Installation of a second and subsequent telephone service connection shall be subject to the
Company’s Service Connection Charge at regular rates, except that Customers with a disabled
Household member may qualify for LifeLine Service Connection Charges on two residential
telephone connections.

6. The Company shall offer LifeLine Customers the option of paying the LifeLine Service
Connection Charge in equal monthly installments with no interest for a period not to exceed
12 months.

7. LifeLine Customers shall not be charged for the Federal End User Common Line (EUCL)
charge, also known as the Subscriber Line Charge (SLC).

8. LifeLine Customers shall not be charged for Toll Limitation Service, including, but not
limited to, Toll Blocking or Toll Control.

9. The Company may require that up to one (1) month’s recurring LifeLine service charges be
prepaid, additional usage charges will be billed on a postpaid basis.

10. Regulations not found herein are as set forth in other sections of this Tariff.

11. The Customer account will be billed the regular tariff rates for service prior to approval of the
LifeLine Application. Upon approval of the LifeLine Application the Customer account will
be credited the difference between LifeLine rates and regular tariffrates as detailed in Section
B.2.a (6) of this Schedule. The credit will extend back to the initial customer ‘application
date’
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C. Rates

1.0 -RATE SCHEDULES (CONT’D.)

Schedule 2: California LifeLine Service (Cont’d.)

All monthly rates will be rounded to the next lower one cent ($0.01).

1. Service Connection Charge

Service installation or conversion of a primary access line for qualified LifeLine Customers
will be charged at the rate below, subject to limitations as set forth in this Schedule.

Installation: $10.00

2. LifeLine Flat Rate Service

a. Home Phone Local

This package allows unlimited local calling. Intrastate, interstate and international
calling is available on an additional rate per minute basis.* All Custom Calling
Features are included at no additional charge.

(1) First Line.

Los Barstow, Carlsbad, El
Angeles Desert Cities, and Centro**
Market San Diego

Flat Rate Service $24.99 $24.99 $29.99
Federal Lifeline Basic Support Level 9.25 9.25 9.25

CA Specific Support Credit 8.90 8.90 12.65
Carrier Credit 0.00 0.00 1.25

California Lifeline Flat Rate Service 6.84 6.84 6.84

(2) Second Line

Los Barstow, Carlsbad, El
Argeles Desert Cities, and Centro
Market San Diego

Flat Rate Service $19.99 $19.99 $19.99
Federal Lifeline Basic Support Level 0.00 0.00 0.00

CA Specific Support Credit 12.65 12.65 12.65
Carrier Credit 0.40 0.4(1 0.40

California Lifeline Flat Rate Service 6.84 6.84 6.84

(3) Intrastate Usage

Rate per minute: $0.07

* Interstate and International toll calling rates and plans may be found at www.timewarnercable.com.
** El Centro Tribal Lands applicants will receive the Federal Lifeline and Link Up credit consistent with

the FCC Lifeline Reform Order.
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C. Rates (Cont’d.)

2. LifeLine Flat Rate Service (Cont’d.)

c. Home Phone Unlimited Nationwide

This package allows for unlimited local, intrastate and interstate toll calling for a flat
monthly rate as a standalone service or as part of a packaged bundled with other
services International toll calling is available at an additional rate per minute basis.*
Discounts apply to Customers subscribing to other applicable Company Services. All
Custom Calling Features are included at no additional charge

(1) First Line

Los Barstow, Carlsbad, El
Angeles Desert Cities, and Centro**
Market San Diego

Flat Rate Service $44.99 $49.95 $49.99
Federal Lifeline Basic Support Level 9.25 9.25 9.25

CA Specific Support Credit 8.90 8.90 12.65
Carrier Credit 0.00 0.00 1.25

California Lifeline Flat Rate Service 26.84 31.80 26.54

(2) Second Line

Los Barstow, Carlsbad, El
Angeles Desert Cities, and Centro
Market San Diego

Flat Rate Service $29.95 $29.95 $29.99
Federal Lifeline Basic Support Level 0.00 0.00 0.00

CA Specific Support Credit 12.65 12.65 12.65
Carrier Credit 0.40 0.40 0.40

California Lifeline Flat Rate Service 16.90 16.90 16.94

* Interstate and International toll calling rates and plans may be found at www.timewamercable.com.
** El Centro Tribal Lands applicants will receive the Federal Lifeline and Link Up credit consistent with

the FCC Lifeline Reform Order.
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13820 Sunrise Valley Drive
Herndon, VA 20171

Time
Warner
Cable®

Usage Rate for Domestic Interstate Long Distance Calling

July 1, 2016

The rate for domestic interstate long distance calling offered by Time Warner Cable Information Services
(California), LLC to Lifeline Service subscribers opting for either of two Lifeline Flat Rate Service local

exchange access products, Home Phone Local or Home Phone Unlimited CA described on pages 25 and

26 of the company’s Schedule Cal. P.U.C. No. 6-Ti, is $.07 per minute.



TWC Phone Service
International Rate Table Comparison

Afghanistan $0.35 $0.35 lncluded* lncluded* $1.07 $1.10

Albania $0.15 $0.24 $1.04 $1.23 $1.04 $1.23

Algeria $0.17 $0.36 $0.49 $0.56 $0.49 $0.56

Andorra $0.05 $0.22 $0.46 $0.75 $0.46 $0.75

Angola $0.18 $0.25 $1.44 $1.52 $1.44 $1.52

Anguilla $0.18 $0.23 lncluded* lncluded* $0.57 $0.69

Antarctica $3.00 $3.00 $3.01 $3.01 $3.01 $3.01

Antigua and Barbuda $0.18 $0.18 lncluded* lncluded* $0.46 $0.46

Argentina $0.01 $0.01 lncluded lncluded* $0.24 $0.41

Armenia $0.11 $0.23 $0.59 $0.73 $0.59 $0.73

Aruba $0.16 $0.24 lncluded* lncluded* $0.44 $0.55

Ascension Island $1.56 $1.56 $2.30 $2.30 $2.30 $2.30

Australia $0.01 $0.01 lncluded* lncluded* $0.10 $0.25

. Calls to landline and mob le phones in this countryAustria
. .

are included in the unlimited calling plan.

Azerbaijan $0.22 $0.33 $0.83 $0.90 $0.83 $0.90

Bahamas $0.10 $0.18 lncluded* lncluded* $0.24 $0.24

Bahrain $0.01 $0.01 lncluded* lncluded* $0.64 $0.67

Bangladesh $0.01 $0.01 lncluded* lncluded* $0.61 $0.66

Barbados $0.20 $0.21 lncluded* lncluded* $0.50 $0.62

Belarus $0.25 $0.28 lncluded* lncluded* $0.36 $0.40

. Calls to landline and mobile phones in this countryBelgium . . .are included in the unlimited calling plan.

Belize $0.22 $0.25 lncluded* lncluded* $0.49 $0.55

Benin $0.21 $0.25 $0.65 $0.72 $0.65 $0.72

Bermuda $0.01 $0.01 lncluded* lncluded* $0.18 $0.18

Bhutan $0.01 $0.01 $1.80 $1.80 $1.80 $1.80

Bolivia $0.11 $0.17 lncluded* lncluded* $0.35 $0.42

Bosnia and Herzegovina $0.20 $0.31 Inc!uded* lncluded* $0.36 $0.52

‘S

Time Warner Cable
Date: 02/25/2016
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TWC Phone Service
International Rate Table Comparison

Brazil $0.01 $0.01 lncluded* lncluded* $0.15 $0.37

British Virgin Islands $0.12 $0.20 Included* Included* $0.45 $0.56

Brunei $0.01 $0.01 lncluded* Included* $0.84 $0.87

Bulgaria Calls to landline and mobile phones in this country
are included in the unlimited calling plan.

Burkina Faso $0.30 $0.32 $1.02 $1.09 $1.02 $1.09

Burundi $0.13 $0.11 $1.39 $1.39 $1.39 $1.39

Cambodia $0.01 $0.01 $2.28 $2.34 $2.28 $2.34

Cameroon $0.26 $0.28 Included* Included* $0.49 $0.61

Canada Calls to landline and mobile phones in this country
are included in the unlimited calling plan.

Cape Verde Islands $0.30 $0.30 $0.81 $0.91 $0.81 $0.91

Cayman Islands $0.17 $0.22 Included* Included $0.25 $0.35

Central African Republic $0.38 $0.30 $1.47 $1.47 $1.47 $1.47

Chad $0.30 $0.28 $2.42 $2.42 $2.42 $2.42

Chatham Islands $0.05 $0.28 $0.10 $0.36 $0.10 $0.36

Chile $0.01 $0.01 lncluded* Includedt $0.19 $0.37

Ch•
Calls to landline and mobile phones in this countryna

are included in the unlimited calling plan.

Christmas Island $0.03 $0.20 $3.01 $3.01 $3.01 $3.01

Cocos Islands $0.10 $0.25 $3.01 $3.01 $3.01 $3.01

Colombia $0.01 $0.01 Includedt Includedt $0.22 $0.31

Comoros $0.66 $0.66 $1.38 $1.47 $1.38 $1.47

Congo Democratic Republic $0.36 $0.33 $0.58 $0.58 $0.58 $0.58

Congo Republic $0.37 $0.42 $0.73 $0.73 $0.73 $0.73

Cook Islands $0.84 $0.76 $3.15 $3.15 $3.15 $3.15

Costa Rica $0.01 $0.01 Includedt lncluded* $0.27 $0.31

. Calls to landline and mobile phones in this country
Croatia

are included in the unlimited calling plan.

Cuba $1.04 $1.05 $1.20 $1.20 $1.20 $1.20

Page. 2 Phone Product Management

Botswana $0.12 $0.22 $0.83 $0.95 $0.83 $0.95
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TWC Phone Service
International Rate Table Comparison

Czech Republic Calls to landline and mobile phones in this country
are included in the unlimited calling plan.

Denmark Calls to landline and mobile phones in this country
are included in the unlimited calling plan.

Diego Garcia $1.40 $1.40 $1.79 $1.79 $1.79 $1.79

Ojibouti $0.39 $0.39 $0.95 $1.00 $0.95 $1.00

Dominica $0.21 $0.24 lncluded lncluded* $0.40 $0.52

Dominican Republic $0.01 $0.01 Included* lncluded* $0.17 $0.26

EastTimor $1.37 $1.37 $1.79 $1.79 $1.79 $1.79

Easter Island $0.09 $0.18 $0.73 $0.91 $0.73 $0.91

Ecuador $0.01 $0.01 Included5 Included5 $0.30 $0.44

Egypt $0.01 $0.01 $0.39 $0.39 $0.39 $0.39

El Salvador $0.14 $0.17 lncluded* Included5 $0.25 $0.33

Equatorial Guinea $0.27 $0.29 $2.15 $2.16 $2.15 $2.16

Entree $0.34 $0.34 $0.93 $0.93 $0.93 $0.93

. Calls to landline and mobile phones in this countryEstonia . .

are included in the unlimited calling plan.

Ethiopia $0.36 $0.35 $1.00 $1.04 $1.00 $1.04

Falkiand Islands $0.72 $0.84 $1.21 $1.21 $1.21 $1.21

Faroe Islands $0.20 $0.22 $0.52 $0.61 $0.52 $0.61

Fiji $0.29 $0.29 $1.02 $1.09 $1.02 $1.09

. Calls to landline and mobile phones in this country
Finland . .

are included in the unlimited calling plan.

Calls to landline and mobile phone5 in this country
France . .

are included in the unlimited calling plan.

French Guiana $0.01 $0.01 $0.65 $0.90 $0.65 $0.90

French Polynesia $0.26 $0.31 $1.20 $1.31 $1.20 $1.31

Gabon $0.32 $0.33 $1.05 $1.18 $1.05 $1.18

Gambia $0.44 $0.43 $0.58 $0.58 $0.58 $0.58

Georgia $0.09 $0.19 $0.78 $0.88 $0.78 $0.88

Germany
Calls to landline and mobile phones in this country

are included in the unlimited calling plan.

Phone Product Management

Cyprus Calls to landline and mobile phones in this country
are included in the unlimited calling plan.

Time Warner Cable
Date: 02/25/2016
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TWC Phone Service
International Rate Table Comparison

Ghana $0.24 lncluded* lncluded* $0.45 $0.54

Gibraltar $0.09 $0.27 $1.02 $1.25 $1.02 $1.25

Global Mobile $6.26 $6.26 $9.71 $9.71 $9.71 $9.71

Greece Calls to landline and mobile phones in this country
are included in the unlimited calling plan.

Greenland $0.58 $0.56 $0.81 $0.96 $0.81 $0.96

Grenada $0.23 $0.24 lncluded* lncluded* $0.44 $0.54

Guadeloupe $0.01 $0.01 lncluded lncluded* $0.60 $0.88

Guatemala $0.01 $0.01 lncluded* lncluded* $0.25 $0.28

Guinea $0.36 $0.36 $0.81 $0.84 $0.81 $0.84

Guinea-Bissau $0.45 $0.45 $1.65 $1.65 $1.65 $1.65

Guyana $0.34 $0.34 lncluded* lncluded* $0.83 $0.83

Haiti $0.27 $0.26 lncluded* lncluded* $0.48 $0.57

Honduras $0.15 $0.16 $0.40 $0.45 $0.40 $0.45

Calls to landline and mobile phones in this countryHong Kong . . .

are included in the unlimited calling plan.

Calls to landline and mobile phones in this countryHungary . . .

are included in the unlimited calling plan.

Iceland $0.01 $0.01 lncluded* lncludecl* $0.48 $0.91

. Calls to landline and mobile phones in this country
India . .are included in the unlimited calling plan.

Indonesia $0.09 $0.15 Included* lncluded* $0.29 $0.33

Iran $0.18 $0.15 Included* lncluded* $0.59 $0.62

Iraq $0.37 $0.18 Included* Included* $0.99 $1.09

Calls to landline and mobile phones in ths country
Ireland . . .

are included in the unlimited calling plan.

Israel $0.01 $0.01 lncluded* Included* $0.16 $0.25

Calls to landline and mobile phones in this country
Italy

are included in the unlimited calling plan.

Ivory Coast $0.32 $0.29 $0.69 $0.73 $0.69 $0.73

Jamaica $0.01 $0.01 Included* Included* $0.45 $0.59

Japan $0.01 $0.01 lncluded* lncluded* $0.08 $0.20

Jordan $0.09 $0.11 Included* lncluded* $0.58 $0.66

Time Warner Cable
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Kenya $0.09 $0.14 lncluded* lncluded* $0.66 $0.73

Kiribati $0.73 $0.73 $1.16 $1.16 $1.16 $1.16

Korea (North) $0.60 $0.60 $1.31 $1.31 $1.31 $1.31

Korea (South) $0.01 $0.01 lncluded* lncluded* $0.10 $0.15

Kuwait $0.01 $0.01 lncluded* lncluded* $0.47 $0.51

Kyrgyzstan $0.13 $0.12 $0.50 $0.50 $0.50 $0.50

Laos $0.12 $0.12 $2.39 $2.39 $2.39 $2.39

Latvia Calls to landline and mob le phones in this country
are included in the unlimited calling plan.

Lebanon $0.12 $0.19 lncluded* lncluded* $0.55 $0.65

Lesotho $0.28 $0.30 $0.83 $0.89 $0.83 $0.89

Liberia $0.32 $0.30 $0.58 $0.58 $0.58 $0.58

Libya $0.28 $0.35 $0.95 $1.01 $0.95 $1.01

Liechtenstein $0.08 $0.49 $0.31 $1.05 $0.31 $1.05

. . Calls to landline and mobile phones in this countryLithuania . . .

are included in the unlimited calling plan.

Calls to landline and mobile phones in th s countryLuxembourg . . .

are included ri the unlimited calling plan.

Macau $0.01 $0.01 Included* lncluded* $0.76 $0.76

Macedonia $0.13 $0.38 $0.55 $0.76 $0.55 $0.76

Madagascar $0.46 $0.43 $2.18 $2.30 $2.18 $2.30

Malawi $0.09 $0.11 $0.48 $0.51 $0.48 $0.51

Malaysia $0.01 $0.01 lncluded* lncluded* $0.18 $0.22

Maldives $0.59 $0.59 $1.45 $1.52 $1.45 $1.52

Mali $0.26 $0.28 $1.03 $1.09 $1.03 $1.09

Calls to landline and mobile phones in this country
Malta

are included in the unlimited calling plan.

Marshall Islands $0.37 $0.37 $0.73 $0.73 $0.73 $0.73

Martinique $0.11 $0.30 $0.65 $0.91 $0.65 $0.91

Mauritania $0.39 $0.40 $0.98 $0.98 $0.98 $0.98

Time Warner Cable
Date: 02/25/2016
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Mauritius $0.20 $0.17 $1.22 $1.22 $1.22 $1.22

Mayotte $0.66 $0.66 $1.38 j $1.47 j $1.38 $1.47

Mexico Calls to landline and mobile phones in this country
are included in the unlimited calling plan.

Micronesia $0.36 $0.36 $0.76 $0.76 $0.76 $0.76

Moldova $0.16 $0.22 lncluded* lncluded $0.48 $0.55

Monaco $0.06 $0.35 $0.19 $0.45 $0.19 $0.45

Mongolia $0.10 $0.10 $1.66 $1.66 $1.66 $1.66

Montenegro $0.15 $0.34 lncluded* lncluded* $0.42 $0.67

Montserrat $0.22 $0.20 $0.53 $0.53 $0.53 $0.53

Morocco $0.01 $0.01 lncluded* lncluded* $0.56 $0.68

Mozambique $0.17 $0220 $1.24 $1.35 $1.24 $1.35

Myanmar (Burma) $0.39 $0.39 $2.17 $2.17 $2.17 $2.17

Namibia $0.01 $0.01 $0.79 $0.93 $0.79 $0.93

Nauru $1.00 $1.00 $1.96 $1.96 $1.96 $1.96

Nepal $0.33 $0.33 $1.26 $1.26 $1.26 $1.26

Calls to landline and mobile phones in this countryNetherlands . .

are included in the unlimited calling plan.

Netherlands Antilles $0.01 $0.01 lncluded lncluded* $0.41 $0.46

New Caledonia $0.34 $0.31 $1.41 $1.41 $1.41 $1.41

New Zealand $0.01 $0.01 lncluded* Included* $0.10 $0.36

Nicaragua $0.15 $0.25 lncluded* lncluded* $0.38 $0.48

Niger $0.23 $0.23 $0.91 $0.91 $0.91 $0.91

Nigeria $0.01 $0.01 $0.62 $0.68 $0.62 $0.68

Niue Island $1.00 $1.00 $4.08 $4.08 $4.08 $4.08

Norfolk Island $1.00 $1.00 $3.01 $3.01 $3.01 $3.01

Calls to landline and mobile phones in this country
Norway

are included in the unlimited calling plan.

Ocean Atlantic $6.26 $6.26 $9.71 $9.71 $9.71 $9.71

Ocean Indian $6.26 $6.26 $9.71 $9.71 $9.71 $9.71

Time Warner Cable
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Oman $0.18 $0.28 $1.04 $1.11 $1.04 $i.ii

Pakistan $0.01 $0.01 Included* Included* $0.36 $0.39

Palau $0.41 $0.43 $1.26 $1.26 $1.26 $1.26

Palestine $0.22 $0.24 $0.23 $0.28 $0.23 $0.28

Panama $0.01 $0.01 lncluded* lncluded* $0.34 $0.43

Papua New Guinea $0.78 $0.78 $1.11 $1.11 $1.11 $1.11

Paraguay $0.01 $0.01 lncluded* lncluded* $0.40 $0.54

Peru $0.01 $0.01 lncluded* lncluded* $0.29 $0.48

Philippines $0.11 $0.13 lncluded* lncluded* $0.22 $0.26

Poland
Calls to landline and mobile phones in this country

are included in the unlimited calling plan.

Portugal
Calls to landline and mobile phones in this country

are included in the unlimited calling plan.

Qatar $0.30 $0.37 $0.93 $1.00 $0.93 $1.00

Reunion Island $0.01 $0.01 $1.38 $1.47 $1.38 $1.47

- Calls to landline and mobile phones in this countryRomania . . .

are included in the unlimited calling plan.

Russia $0.01 $0.01 lncluded Included* $0.26 $0.31

Rwanda $0.25 $0.25 $1.16 $1.16 $1.16 $1.16

San Marino $0.01 $0.01 $0.89 $1.09 $0.89 $1.09

Sao Tome and Principe $1.22 $1.22 $1.59 $1.59 $1.59 $1.59

Saudi Arabia $0.11 $0.21 Included* lncluded* $0.54 $0.61

Senegal $0.30 $0.30 $0.69 $0.78 $0.69 $0.78

Serbia $0.12 $0.38 lncluded* ncluded* $042 $0.58

Seychelles $0.26 $0.26 $1.47 $1.47 $1.47 $1.47

Sierra Leone $0.40 $0.40 $0.59 $0.74 $0.59 $0.74

Singapore $0.01 $0.01 lncluded* lncluded* $0.13 $0.15

Sint Maarten $0.11 $0.12 lncluded* lncluded* $0.41 $0.46

. Calls to andline and mobile phones in this country
Slovakia

are included in the unlimited calling plan.

Time Warner Cable
Date: 02/25/2016
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Calls to landline and mobile phones in this country
are included in the unlimited calling plan,

Solomon Islands $1.06 $1.04 $3.10 $3.10 $3.10 $3.10

Somalia $0.67 $0.60 $1.67 $1.67 $1.67 $1.67

South Africa $0.01 $0.01 lncluded* lncluded* $0.36 $0.53

South Sudan $0.23 $0.25 $0.88 $0.90 $0.88 $0.90

Spain Calls to landline and mobile phones in this country
are included in the unlimited calling plan.

Sri Lanka $0.14 $0.14 lncluded* lncluded* $1.01 $1.05

St. Helena $1.95 $1.95 $1.71 $1.71 $1.71 $1.71

St. Kitts and Nevis $0.23 $0.24 lncluded* lncluded* $0.48 $0.59

St. Lucia $0.24 $0.24 lncluded* Included * $0.40 $0.51

St. Pierre and Miquelon $0.48 $0.48 $0.48 $0.66 $0.48 $0.66

St. Vincent and the
$0.25 $0.25 lncluded* lncluded* $0.54 $0.64Grenadines

Sudan $0.23 $0.25 $0.88 $0.90 $0.88 $0.90

Suriname $0.27 $0.28 $1.22 $1.25 $1.22 $1.25

Swaziland $0.22 $0.22 $0.75 $0.88 $0.75 $0.88

Calls to landline and mobile phones in this country
Sweden . . .

are included in the unlimited calling plan.

Switzerland $0.01 $0.01 lncluded* lncluded* $0.09 $0.41

Syria $0.36 $0.35 Included* lncluded* $0.88 $0.95

Taiwan $0.01 $0.01 lncluded* Included* $0.09 $0.17

Tajikistan $0.18 $0.16 $0.34 $0.34 $0.34 $0.34

Tanzania $0.29 $0.28 $0.49 $0.55 $0.49 $0.55

Thailand $0.01 $0.01 lncluded* lncluded* $0.25 $0.28

Togo $0.44 $0.38 $1.08 $1.08 $1.08 $1.08

Tokelau $1.19 $1.19 $1.96 $1.96 $1.96 $1.96

Tonga $0.40 $0.37 $1.53 $1.53 $1.53 $1.53

Trinidad and Tobago $0.13 $0.22 lncluded* lncluded* $0.37 $0.48

Tunisia $0.39 $0.47 $0.48 $0.66 $0.48 $0.66
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Turkmenistan $0.19 $0.16 $0.50 $0.50 $0.50 $0.50

Turks and Caicos Islands $0.18 $0.30 lncluded* Included* $0.52 $0.64

Tuvalu $0.85 $0.85 $2.53 $2.53 $2.53 $2.53

Uganda $0.13 $0.13 $0.49 $0.52 $0.49 $0.52

Ukraine $0.13 $0.15 lncluded* lncluded $0.36 $0.42

United Arab Emirates $0.26 $0.26 lncluded* Included* $0.38 $0.53

. . Calls to landline and mobile phones in this countryUnited Kingdom . .

are included In the unlimited calling plan.

Uruguay ‘ - $0.01 $0.01 Included4 Included* $0.40 $0.56

Uzbekistan $0.01 $0.01 $0.30 $0.33 $0.30 $0.33

Vanuatu $0.78 $0.68 $3.03 $3.03 $3.03 $3.03

Vatican City $0.01 $0.01 $0.10 $0.39 $0.10 $0.39

Venezuela $0.01 $0.01 Included* Included4 $0.21 $0.42

Vietnam $0.01 $0.01 Included4 Included4 $0.82 $0.85

Wallis and Futuna $1.19 $1.19 $3.98 $3.98 $3.98 $3.98

Western Samoa $0.41 $0.41 $0.65 $0.74 $0.65 $0.74

Yemen $0.18 $0.19 $0.98 $1.01 $0.98 $1.01

Zambia $0.11 $0.24 $0.57 $0.68 $0.57 $0.68

Zimbabwe $0.11 $0.46 $0.48 $0.77 $0.48 $0.77

*All rates shown are rounded to the nearest whole cent. For countries included in the International OnePrice®

plan, overages are charged at the Per-Minute Calling rates. As of February 25th, 2016, International OnePrice Plan®

is no longer offered to new customers or available as a plan add-on to existing TWC customers. Existing customers

who already subscribe to International OnePriCe® are, however, able to keep their existing plan.
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